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PART 4

Directions: You will hear some talks given by a single speaker. You will be asked to answer three
questions about what the speaker says in each talk. Select the best response to each question and
mark the letter (A), (B), (C), or (D) on your answer sheet. The talks will not be printed in your test book
and will be spoken only one time.
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Who are the listeners?

(A) Residents in an apartment building
(B) Employees in an office building
(C) Visitors to a historical site

(D) Guests in a hotel

What service does the speaker say will be
unavailable?

(A) Telephone
(B) Electric
(C) Water

(D) Natural gas

According to the speaker, why should the
listeners go online?

(A) To download software

(B) To check for status updates
(C) To register a complaint

(D) To view a price list
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Where does the announcement most likely
take place?

(A) At a train station

(B) At a convention center
(C) At a restaurant

(D) At an outdoor market

According to the speaker, what should
customers be told?

(A) The Wi-Fi is not working.

(B) Aroom is closed for renovations.
(C) A schedule has been changed.
(D) An item is unavailable.

What does the speaker encourage the
listeners to do?

(A) Work together
(B) Arrive early

(C) Take extra shifts
(D) Greet customers
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Who most likely are the listeners?

(A) Building contractors
(B) Potential investors
(C) Fashion models
(D) News reporters

What type of clothing does the company
sell?

(A) Swimwear
(B) Hats

(C) Business suits
(D) Athletic shoes

What does the speaker's company hope to
purchase?

(A) A new software program

(B) Alarger storage facility

(C) Some delivery trucks

(D) Some manufacturing equipment
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What industry do the listeners most likely
work in?

(A) Construction
(B) Retail

(C) Energy

(D) Broadcast

What does the speaker imply when he says,
“But there is a lot of paperwork to fill out™?

(A) The listeners may have to work overtime.

(B) The listeners will not begin work
immediately.

(C) A permit will be difficult to obtain.

(D) Additional help is needed for a project.

What will the speaker do next?

(A) Take some photographs

(B) Look at a model home

(C) Collect some viewer feedback
(D) Go to the cafeteria
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